Finpliq Security Communications Procedure
Security communications must be factual, clear and approved. Templates are maintained for incident acknowledgement, incident resolved, customer notification, security advisory and maintenance notice.
Customer notices should explain what happened, what data or services may be affected, what Finpliq has done, what customers should do, support contact route and expected updates. HMRC and ICO notifications must include known facts, evidence, timestamps, impact, containment and follow-up plan without exposing secrets.
Finpliq security governance document. Do not include secrets in incident records.




